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The Canadian Serious lliness Conversations (CSIC) course is designed to provide health
care professionals with the tools and knowledge needed to have compassionate and
effective conversations with patients and their families dealing with serious illnesses.
This course empowers health care professionals with a comprehensive understanding
of the Serious lliness Conversation Guide®, developed by Ariadne Labs of Harvard
Medical School.

WHO IS THIS FOR? COURSE STRUCTURE

The CSIC course is ideal for any health * Online module: This two-part

care professional (e.g., primary care interactive, self-learning module

providers, nurses, social workers) who wants can be completed at your own pace

to use the Serious lliness Conversation (approximately 1.5-2 hours of work).

L i h h using th
Guide more effectively, and improve earners are guided through using the

S ) ) Serious lllness Conversation Guide®.
their ability to engage in meaningful
and compassionate conversations. * Facilitated session: Following the

online module, participate in a dynamic

and interactive 1.5-2 hour online or

in-person workshop led by a certified

COU RSE FEATU RES CSIC facilitator. This clinician workshop

offers the opportunity to practise and

v' Developed in partnership with leading refine communication skills through role-
Canadian organizations and experts playing exercises.

v' Bvidence-based * This one-credit-per-hour Group Learning

v Regularly updated and improved program has been certified by the

v Certificate of completion College of Family Physicians of Canada

for up to 3.0 Mainpro+® credits.
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WHAT IS A LEARNING OUTCOMES
SERIOUS ILLNESS
CONVERSATION?

A serious illness conversation is a

e Understand what serious illnesses are
and what serious illness conversations

involve.

crucial, compassionate dialogue .
! P 9 e Know when and why to use the guide,

between a health care provider and a . .
P backed by evidence and rationale.
patient facing a life-limiting illness.

) . * Recall how to use the guide, how the
These conversations empower patients .
o ) conversation should flow, and where to
to express their wishes, enabling health

: . find extra help.
care providers to offer more personalized P

care during during critical moments.

OUR PARTNERS
FACILITATORS This course was developed in partnership

with leading organizations across Canada

including the Alberta Health Services,

Pallium is bringing together serious

illness conversation experts and

BC Centre for Palliative Care, Hamilton
educators, from across Canada who

. . . . Health Sciences, McMaster University -
will bring their experience, knowledge,

. . . hool of Nursing, and Fraser Health.
and passion to deliver this course. Senieel GHATEIep Cle AL InicE

This material has been modified by Pallium Canada. The original content can be

found at Ariadne Labs of Harvard Medical School and is licensed under a Creative ‘ ( )_
Commons Attribution-NonCommercial-ShareAlike 4.0 International License. ) BY-NC-SA

ABOUT PALLIUM CANADA CONNECT
WITH US

Pallium is a national, non-profit organization focused on

building professional and community capacity to help improve 3 @palliumcanada
the quality and accessibility of palliative care in Canada.
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